
GENERAL TERMS AND CONDITIONS 
sales@edco.global  

Version date: January 2023 

These are the general terms and condi<ons of Event Design Collec<ve GmbH and its affiliated 
en<<es (hereinaFer “Event Design Collec<ve”). Event Design Collec<ve GmbH is a private limited 
company established under the laws of Switzerland, headquartered at KilchmaQstrasse 15, 4435 
Niederdorf, BL, in Switzerland. 

These general terms and condi<ons apply to all Services provided by Event Design Collec<ve set 
out the rights and obliga<ons of all users regarding the use of the Service. All access to and use of 
the Services is condi<oned on acceptance of and compliance with these terms and condi<ons.  

1. Defini5ons 
1.1. All capitalized terms in these general terms and condi<ons, both singular and plural, have 

the meaning given to them in this sec<on. 

Client:   the person with whom Event Design Collec<ve enters into an 
agreement and/or who has registered via the Website. 

Confiden<al informa<on: all non-public informa<on related to one or both Par<es and 
informa<on which a Party indicates is confiden<al or which, 
by the nature of the informa<on or under the circumstances 
under which the disclosure takes place, should already be 
treated confiden<ally. 

Consumer The Client who is a natural person and is not ac<ng in the 
exercise of a business or profession. 

Event Design Collec<ve:  Event Design Collec<ve GmbH and its affiliated en<<es 

IP Rights:  all intellectual property rights, including but not limited to 
copyrights, database rights, rights to domain names, trade 
name rights, trademark rights, design rights, neighboring 
rights, patent rights, as well as rights to know-how. 

Par<es:     Event Design Collec<ve and Client jointly or severally. 
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Right of Withdrawal:   The op<on for a Consumer, as Client, to withdraw from the 
agreement within the cooling-off period. 

Services:  the services provided by Event Design Collec<ve to the Client, 
as described in an agreement (and/or recorded in an order 
form) or made available on the Event Design Collec<ve 
Website. 

Website   the Event Design Collec<ve website, accessible at hQps://
edco.global/, and the related online webshop, accessible at 
hQps://shop.edco.global/  

SECTION I - WEBSHOP 
The following sec<on of these general terms and condi<ons applies specifically to purchases and 
orders from the Event Design Collec<ve Website, in addi<on the provisions of Sec<on II - General. 
These are always applicable if you use or place an order via the Event Design Collec<ve Website. 
Before an agreement is concluded, the text of these general terms and condi<ons is made 
available electronically by means of a link during the order process, at which point the Client can 
print and/or download it. 

2. Prices and informa5on 
2.1. All prices listed on the Website and other materials origina<ng from Event Design Collec<ve 

include VAT and, unless otherwise stated, other government levies and charges.  

2.2. The contents of the Website are assembled with the greatest possible care. However, Event 
Design Collec<ve cannot guarantee that all informa<on is accurate and complete at all 
<mes. All prices and other informa<on communicated via the Website and other materials 
origina<ng from Event Design Collec<ve are therefore subject to possible soFware and 
typographical errors. No rights can be derived from erroneous prices and images. 

2.3. Full payment is required on any orders from the Website in accordance with the payment 
method shown in the ordering process and on the Website. Processing and shipment of 
goods ordered will occur only aFer payment from the Client has been received. Event 
Design Collec<ve is free to decide which payment methods it offers, and these may also 
change from <me to <me. 

2.4. For events organized by or in collabora<on with Event Design Collec<ve as offered on the 
Website full payment is due at <me of registra<on. Payments received aFer this term may 
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incur an addi<onal administra<on charge. For changes in the registra<on, the organizer of 
the event retains the right to charge an administra<on fee. 

3. Offers and quotes 
3.1. Delivery <mes in quota<ons are indica<ve and, if they are exceeded, do not en<tle the 

Client to dissolu<on or compensa<on unless the par<es have expressly agreed otherwise in 
wri<ng. 

3.2. Offers and quota<ons do not automa<cally apply to repeat orders. The par<es must agree 
on this explicitly and in wri<ng. 

3.3. The price stated on offers, quota<ons, and invoices consists of the purchase price including 
the VAT due (if applicable) as well as any other government levies  (if applicable). 

4. Registra5on 
4.1. The Client is obliged to provide correct informa<on (including address details) when 

entering into an agreement. Event Design Collec<ve should be no<fied as soon as possible 
of any changes to and/or mistakes in this informa<on. 

4.2. The Client can register via the registra<on form offered on the Website in order to make the 
best possible use of the Website. 

4.3. The Client selects a username and password during the registra<on process; these allow the 
Client to log in to the Website aFer registra<on. The Client is personally responsible for 
choosing a sufficiently reliable password. 

4.4. The Client must keep his/her log-in details, username, and password strictly confiden<al. 
Event Design Collec<ve is not liable for any misuse of the log-in details and is always en<tled 
to assume that a Client logged in via the Website is in fact that Client. The Client bears full 
risk and responsibility for everything that is transacted via the Client’s account. 

4.5. If the Client suspects that his/her log-in details have fallen into unauthorized hands, he or 
she must change the password and/or no<fy Event Design Collec<ve of the situa<on as 
quickly as possible so that Event Design Collec<ve can take appropriate steps. 
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5. Privacy 
5.1. Event Design Collec<ve respects the privacy of its Clients. Event Design Collec<ve therefore 

exercises the greatest possible care when dealing with Client’s personal data. In this regard, 
Event Design Collec<ve observes the current privacy-related laws and regula<ons, including 
the (EU) General Data Protec<on Regula<on. 

6. Right of withdrawal 
6.1. A Consumer is en<tled to dissolve the agreement within 14 days aFer receipt of the order 

without cause (the “Right of Withdrawal”). Only returns that are pre-no<fied electronically 
via the Client’s account or via a link in (email) correspondence, made within the 14-day 
cooling-off period, will be dealt with. The period starts to run from the moment the (en<re) 
order is received by the Consumer. 

6.2. The Right of Withdrawal does not apply to the purchase of goods that are custom-made 
according to specifica<ons from the Client, that have a short shelf life, or - in case of 
downloadable (digital) content - that has been downloaded or of which downloading has 
been ini<ated. 

6.3. During the so-called cooling-off period, the Consumer will treat the product and the 
packaging with care. He will only unpack or use the product to the extent necessary to 
assess whether he wishes to keep the product. If he makes use of the Right of Withdrawal, 
he will return the unused and undamaged product with all accessories supplied and – if 
reasonably possible – in the original shipping packaging to the seller, in accordance with the 
reasonable and clear instruc<ons provided by Event Design Collec<ve. Returns are only 
accepted if the product is undamaged and unused. 

7. EDC Program Cancella5on 
7.1. Registra<on for any program organized by or in collabora<on with Event Design Collec<ve as 

offered on the Website (or on a 3rd party website) can only be cancelled by the Client as 
follows:  
a. In case of cancella<on by the Client more than three (3) months prior to the (original) 

date for the program (the “Program Date”), no (addi<onal) costs will be charged. 
b. In case of cancella<on by the Client less than three (3) months but more than one (1) 

month prior to the Program Date, a cancella<on fee of 20% of the registra<on fee will 
be charged. 

c. In case of cancella<on by the Client less than one (1) month but more than two (2) 
weeks prior to the Program Date, a cancella<on fee of 70% of the registra<on fee will 
be charged. 
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d. In case of cancella<on by the Client less than two (2) weeks prior to the Program Date, 
a cancella<on fee of 100% of the registra<on fee will be charged. 

7.2. Cancella<on as per this sec<on is only possible in wri<ng. The date of cancella<on will be 
the date of receipt by Event Design Collec<ve of the Client’s request to cancel.  

7.3. In case of insufficient number of registra<ons for a program, the organizer retains the right 
to cancel or postpone the program.  

8. Delivery, risk transfer, complaints 
8.1. The risk of damage to and/or loss of ordered products remains with Event Design Collec<ve 

un<l the point of delivery, unless otherwise explicitly agreed 

8.2. If goods ordered do not meet the expecta<ons of the Consumer due to breakage, damage, 
or faulty delivery, the Consumer is required to inform Event Design Collec<ve of this within 
48 hours of receipt of the goods. If Event Design Collec<ve does not receive a complaint 
within the term stated above, all deliveries are assumed to match the order.  

8.3. Event Design Collec<ve will respond to the Customer's complaint as soon as possible, but in 
any case within 14 days aFer receiving the complaint. If a complaint is declared well-
founded within the s<pulated period, Event Design Collec<ve has the right to either repair 
or redeliver, or to refrain from delivery and to send the Consumer a credit note for that part 
of the purchase price. 

8.4. Minor and/or standard devia<ons or differences in quality, quan<ty, size, or finish cannot be 
held against Event Design Collec<ve. 

9. License 
9.1. Clients purchasing downloadable (digital) content on the Website receive, subject to these 

terms and condi<ons, including, without limita<on, the full payment for such downloadable 
(digital) content, non-exclusive, non-assignable, non-transferable, non-sublicensable right 
(the “License”) to access and use the downloadable (digital) content for personal use only. 
No License for commercial use of any kind whatsoever is granted.  

9.2. Notwithstanding the foregoing, some of the downloadable (digital) content available 
through the Website is licensed under the crea<ve commons AQribu<on-NonCommercial-
NoDeriva<ves 4.0 Interna<onal (CC BY-NC-ND 4.0) license. The details of this license are 
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accessible at hQp://edco.global/crea<ve-commons-license/ and, insofar as necessary, 
incorporated here.  

SECTION II – GENERAL 
10. Applicability 
10.1. The remainder of these general terms and condi<ons apply to all offers, quota<ons, 

ac<vi<es, orders, and deliveries of any and all services and/or products by or on behalf of 
Event Design Collec<ve as well as any and all (future) agreements.   

10.2. The applicability of any (supplementary and/or devia<ng) general terms and condi<ons of 
the Client is expressly excluded. 

10.3. Par<es can only deviate from these condi<ons if they have explicitly agreed upon in wri<ng. 

10.4. An agreement may consist of (a set of) various documents. In case of contradic<ons, the 
order of priority stated below applies: 
a. Any framework agreement concluded between the Par<es; 
b. any service descrip<on documents/order form associated with the Service; 
c. these terms and condi<ons; 
d. the approved quota<on or offer; 
e. any end-user license agreement concluded between the Par<es; 
f. any data processing agreement concluded between the Par<es; 

11. Offer and acceptance 
11.1. An agreement is concluded at the moment that Event Design Collec<ve confirms this in 

wri<ng following receipt of the acceptance by the Client of an offer or quota<on. 

11.2. All quota<ons and offers from Event Design Collec<ve are without obliga<on, subject to 
availability, and valid for a maximum period of thirty (30) days, unless expressly stated 
otherwise. If the Client does not accept an offer or quota<on within the applicable <me 
frame, the offer or quota<on will lapse automa<cally without any further no<ce being 
required. Should the Client wish to accept an expired offer or quota<on, no agreement is 
concluded un<l such <me as Event Design Collec<ve expressly confirms this acceptance in 
wri<ng. 

11.3. AFer issuing a quota<on or offer, Event Design Collec<ve reserves the right to withdraw the 
quota<on or offer within five (5) business days without any obliga<ons towards the Client. 
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11.4. If Event Design Collec<ve has made an offer based on informa<on received from the Client 
and this informa<on turns out to be incorrect or incomplete, Event Design Collec<ve has the 
right to dissolve or cancel the agreement, to wait un<l the correct informa<on has been 
provided, or to adjust the offer and prices accordingly, even aFer an agreement has been 
concluded. 

11.5. Any agreement entered into will contain the complete representa<on of the rights and 
obliga<ons of the Par<es and supersedes all prior wriQen and oral agreements, statements, 
and ac<ons of the Par<es. 

11.6. If the Client requests addi<onal work or services that fall outside the scope of the 
agreement, the Par<es will consult about this, and Event Design Collec<ve can make an 
addi<onal offer or quota<on for such addi<onal work. Event Design Collec<ve will only carry 
out the addi<onal work aFer acceptance of the addi<onal offer or quota<on by the Client, 
thus amending the agreement. Event Design Collec<ve has the right to refuse a request for 
addi<onal work. 

12. Term and Termina5on 
12.1. An agreement in the context of a well-defined one-off project or the sale and purchase of 

goods ends by opera<on of law upon comple<on of that project or the delivery of that 
good. If the Client is a Consumer, an agreement for the sale of purchase of goods ends by 
opera<on of law upon expiry of the cooling-off period. 

12.2. The term of a long-term contract is laid down in the agreement. If no term is stated therein, 
it will be deemed to have been entered into for an ini<al term of twelve (12) months. If the 
agreement is a long-term contract, it will be tacitly extended for a similar term aFer the 
ini<al term. 

12.3. If an agreement has been entered into for a definite period of <me, it can be terminated by 
both Par<es in wri<ng at the end of the term, with due observance of a no<ce period of one 
(1) month. If an agreement has been entered into for a definite period, neither Party is 
permiQed to terminate the agreement prematurely, except for the situa<ons described in 
this sec<on. If an agreement has been entered into for an indefinite period, it may be 
terminated in wri<ng by both Par<es at any <me with due observance of a no<ce period of 
six (6) months. 

12.4. The Par<es can terminate and/or suspend their obliga<ons under this agreement with 
immediate effect if the other party: 
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a. has been declared bankrupt; 
b. applies for or has been granted a (provisional) moratorium; 
c. proceeds to (involuntary) liquida<on or dissolu<on; 
d. has shut down or is winding up its business; 
e. breaches a material provision under the agreement that is not cured within 30 (thirty) 

days of no<ce thereof. 
f. despite summons, does not (sufficiently) fulfil the obliga<ons under the agreement, or 

there are reasonable grounds to believe that the other party will not fulfil these 
obliga<ons. 

g. is guilty of fraud, acts in viola<on of the law and/or regula<ons, or improper behavior 
on the basis of which the other party cannot reasonably be expected to con<nue the 
agreement 

12.5. In the event that the agreement is terminated, Event Design Collec<ve’s claims against the 
Client are immediately due and payable. 

12.6. If the agreement is dissolved, the Client will con<nue to owe the amounts already invoiced 
and no obliga<ons to undo will arise. The Client can only terminate the part of the 
agreement that has not yet been performed by Event Design Collec<ve. 

13. Performance 
13.1. AFer an agreement has been concluded, Event Design Collec<ve will endeavor to perform 

the agreement within the agreed <me frame, or within a reasonable period if no <me frame 
has been agreed. The (delivery) terms and deadlines set by Event Design Collec<ve are 
indica<ve and do not count as strict deadlines unless the Par<es expressly agree otherwise. 
Exceeding the specified (delivery) terms does not en<tle the Client to cancel the order or to 
refuse receipt or payment of the ordered Services, nor does this oblige Event Design 
Collec<ve  to pay any compensa<on to the Client. If delivery is late, Event Design Collec<ve 
should be issued with a wriQen default no<ce before it is in default. 

13.2. Event Design Collec<ve has the right to engage third par<es in the execu<on of the 
agreement. Any related costs will only be borne by the Client if this has been agreed in 
advance. 

13.3. At the request of Event Design Collec<ve, the Client will provide all reasonable coopera<on 
and provide all informa<on and Materials that Event Design Collec<ve  indicates are 
required for the performance of the agreement. Such coopera<on may include providing 
access to digital environments and physical loca<ons. 
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13.4. The Client will follow all reasonable instruc<ons given by Event Design Collec<ve in the 
context of the execu<on of the agreement. 

14. No Project Cancella5on 
14.1. Projects (e.g., design project, design sprints, in-company training programs, facilita<on, or 

consultancy) organized as part of an agreement cannot be cancelled by the Client but can 
be postponed to a later date in wriQen coopera<on with Event Design Collec<ve.  

14.2. If such postponement is requested: 
a.  more than three (3) months prior to the (original) date for the project (the “Project 

Date”), no (addi<onal) costs will be charged. 
b. less than three (3) months but more than one (1) month prior to the Project Date, a 

postponement fee of 20% of the original amount is due and payable. 
c. less than one (1) month but more than two (2) weeks prior to the Project Date, a 

postponement fee of 70% of the original amount is due and payable. 

14.3. Postponement requested by the Client less than two (2) weeks prior to the Project Date is 
not possible. The original amount will be and remain fully due and payable. 

14.4. Requests for postponement as per this sec<on are only possible in wri<ng. The date of the 
postponement request will be the date of receipt of such request by Event Design 
Collec<ve.  

14.5. The Client will in any event remain fully liable for any costs incurred by Event Design 
Collec<ve prior to the postponement request date. 

15. Provision of informa5on 
15.1. The Client is obliged to provide all data and documents, on <me and in the desired form and 

in the desired manner, that Event Design Collec<ve believes it needs for the correct 
execu<on of the agreement. 

15.2. The Client guarantees the correctness, completeness, and reliability of the data and 
documents made available to Event Design Collec<ve, even if these originate from third 
par<es. 

15.3. The Client indemnifies Event Design Collec<ve against any damage in any form whatsoever 
resul<ng from failure to comply with the provisions of the first paragraph of this ar<cle. 
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15.4. If the Client does not make the informa<on and documents required by Event Design 
Collec<ve available or does not do so on <me or in the correct manner, and the execu<on of 
the agreement is delayed as a result, the resul<ng addi<onal costs and fees will be borne by 
the Client. 

16. License 
16.1. If certain IP Rights are made available to the Client by Event Design Collec<ve under the 

agreement, the Client will only acquire the limited, non-exclusive, non-transferable, non-
sublicensable, and revocable usage rights arising from the agreement or otherwise granted 
in wri<ng by Event Design Collec<ve in a licensing agreement. 

16.2. Unless agreed otherwise, the aforemen<oned usage rights are granted only for the dura<on 
of the agreement. 

16.3. The Client recognizes the necessity for Event Design Collec<ve to protect the integrity of its 
IP Rights and, accordingly, the Client agrees to cooperate fully with Event Design Collec<ve 
in protec<ng those IP Rights, as well as all protectable varia<ons thereof, by promptly 
informing Event Design Collec<ve of any infringement or misuse of any IP Rights, or any 
protectable varia<ons thereof, by a third party, which comes to the Client’s aQen<on.  

17. Third Par5es 
17.1. The Client grants Event Design Collec<ve the (limited) power of aQorney to place orders on 

behalf of the Client for third party services if this is necessary for the performance of the 
agreement. Unless agreed otherwise, the related agreements apply directly between the 
Client and the relevant third party. 

17.2. The use of third-party services may be subject to addi<onal or different terms and 
condi<ons. These condi<ons are available on request from Event Design Collec<ve. The 
Client agrees to these terms and condi<ons in advance and is aware that such terms and 
condi<ons may be amended in the interim. 

17.3. Invoicing of the services of third par<es can either be done via Event Design Collec<ve or 
directly to the Client. If the invoicing takes place via Event Design Collec<ve, the Client is not 
permiQed to suspend any payment obliga<on as a result of non-performance by the 
relevant third party. 

17.4. Event Design Collec<ve is under no circumstances liable with regard to services provided by 
third par<es. 
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18. Prices 
18.1. All amounts stated by Event Design Collec<ve are exclusive of any VAT and other taxes, 

travel and accommoda<on costs, telecommunica<on costs and shipping costs such as costs 
of couriers, postage costs, and shipping materials, unless expressly stated otherwise. 

18.2. Event Design Collec<ve is en<tled to pass on any changes in the factors that influence the 
prices, including purchase prices, exchange rates, import and export du<es, insurance rates, 
freight rates, other levies or taxes, and an increase in the relevant consumer price index to 
the Client. 

19. Payments and payment term 
19.1. Event Design Collec<ve may, at the conclusion of the agreement, require a down payment 

of up to 100% of the total amount. 

19.2. All invoices must be paid within fourteen (14) days of the invoice date. 

19.3. If the Client does not pay an invoice within the payment term, the Client will be in default by 
opera<on of law without a prior reminder or no<ce of default being required. In such a 
case, Event Design Collec<ve is en<tled to either charge the applicable statutory interest for 
commercial transac<ons or (if higher) an interest of two percent (2%) per month on any 
amount outstanding. 

19.4. Event Design Collec<ve reserves the right to make any delivery condi<onal upon immediate 
payment or to require adequate security for the total amount of the Services or products. 

19.5. The Client is not en<tled to set off any of its payment obliga<ons against any claim against 
Event Design Collec<ve for whatever reason. 

19.6. If the Client again fails to pay any invoiced amount aFer receipt of a reminder or no<ce of 
default, Event Design Collec<ve has the right to hand over the claim and/or to suspend the 
delivery of Services un<l the outstanding amounts have been paid in full. In such a case, any 
costs (including the costs for lawyers, bailiffs, or collec<on agencies) will be borne by the 
Client. 

19.7. In the event of liquida<on, bankruptcy, aQachment, or suspension of payment on behalf of 
the Client, any claims of Event Design Collec<ve on the Client are immediately due and 
payable. 
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19.8. Event Design Collec<ve is at all <mes en<tled to demand, in its opinion, sufficient advance 
payment or security for the fulfillment of the payment obliga<ons of the Client before 
delivering its Services, or con<nuing with the delivery, whether or not in the form of a bank 
guarantee, surety or deposit, whereby Event Design Collec<ve is en<tled to suspend further 
deliveries if the Client does not meet this request, even if a fixed delivery <me has been 
agreed, all this without prejudice to Event Design Collec<ve’s right to claim compensa<on 
for late or non-performance of the agreement. 

20. Intellectual property 
20.1. Event Design Collec<ve retains all IP Rights (including copyright, patent rights, trademark 

rights, designs, and design rights, etc.) related to the Services including all designs, 
drawings, wri<ngs, data carriers or other informa<on, quota<ons, images, sketches, models, 
scale models, etc., unless par<es have agreed otherwise in wri<ng. The Client must treat 
these IP Rights as well as the informa<on contained therein, in par<cular know-how 
regarding the performance to be delivered, as Confiden<al Informa<on. 

20.2. The Client may not copy or have copied the intellectual property rights without prior wriQen 
permission from Event Design Collec<ve, nor show them to third par<es and / or make 
them available or use them in any other way. 

20.3. Event Design Collec<ve is permiQed to use the (trade and brand) name and dis<nguishing 
marks of the Client for promo<onal purposes. Event Design Collec<ve will inform the Client 
of such use. 

21. Confiden5ality 
21.1. Neither Party may use, disclose, or make available to any third party the other Party's 

Confiden<al Informa<on, unless such use or disclosure is done in accordance with the terms 
of this agreement.  

21.2. Each Party must hold the other Party's Confiden<al Informa<on secure and in confidence, 
except to the extent that such Confiden<al Informa<on: 
a. is required to be disclosed as required by law or in response to a valid order or request 

by a court or other governmental or regulatory body;  
b. was approved for release in wri<ng by the other Party, but only to the extent of and 

subject to such condi<ons as may be imposed in such wriQen authoriza<on; 
c. is required to be disclosed as necessary to establish the rights of either Party under 

the agreement. 
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The Party seeking to disclose informa<on will promptly give no<ce to the other Party and 
allow the other Party to object or to seek a protec<ve order, to the extent permiQed by the 
applicable law. 

2. The Par<es will not be obligated under this sec<on with respect to Confiden<al Informa<on 
that:  
a. is or becomes a part of the public domain through no act or omission of the receiving 

Party;  
b. was in the receiving Party’s lawful possession without restric<on prior to the 

disclosure and had not been obtained by the receiving Party either directly or 
indirectly from the disclosing Party;  

c. is lawfully disclosed to the receiving Party by a third party without restric<on on the 
disclosure;  

d. or is independently developed by the receiving Party without access to the 
Confiden<al Informa<on. 

21.3. In the event of non-compliance by the Client with the duty of confiden<ality described in 
this sec<on, the Client will owe Event Design Collec<ve an immediately due and payable fine 
of €10,000 per viola<on and of €1,000 for each day that the viola<on con<nues, without 
prejudice to Event Design Collec<ve’s right to claim damages if the damage actually suffered 
is higher than the penalty owed by the Client. This is regardless of whether the viola<on can 
be aQributed to the Client. Moreover, no prior no<ce of default or legal proceedings are 
required for the forfeiture of this fine. 

21.4. The confiden<ality obliga<on described in this sec<on applies for the dura<on of the 
underlying agreement and for a minimum period of three (3) years aFer the end thereof. 

22. Indemnity 
22.1. The Client indemnifies Event Design Collec<ve against all third-party claims that are related 

to the products and/or Services supplied by Event Design Collec<ve. 

23. Limit of Liability 
23.1. Event Design Collec<ve is only liable towards the Client for direct damage as a result of an 

aQributable shortcoming in the fulfillment of an agreement. 

23.2. Event Design Collec<ve is in no way liable for compensa<on for indirect damage or 
consequen<al damage of any kind, such as, but not limited to, damage due to loss of 
turnover or profit, damage due to missed savings, damage due to delay, or damage due to 
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loss of data, whether in contract, tort, or under any other theory of liability, whether or not 
the party has been advised of the possibility of such damages 

23.3. Without prejudice to the foregoing, Event Design Collec<ve’s liability for any form of 
damage is limited to a maximum of the amount (excluding VAT) in fees paid by the Client 
under the agreement in the twelve (12) months preceding the date of the claim. Under no 
circumstances will the total compensa<on for any damage exceed the amount paid out by 
Event Design Collec<ve’s liability insurance. 

23.4. Event Design Collec<ve is not liable for damage caused by acts or omissions of third par<es 
engaged by the Client in the performance of the agreement 

23.5. The limita<on of liability of Event Design Collec<ve included in the agreement will only lapse 
if and insofar as the damage is the result of intent or willful recklessness on the part of 
Event Design Collec<ve’s management. With regard to intent or willful recklessness, the 
burden of proof rests on the Client. 

23.6. The liability of Event Design Collec<ve due to an aQributable shortcoming in the fulfillment 
of the agreement only arises if the Client gives Event Design Collec<ve immediate and 
proper no<ce of default in wri<ng, thereby setng a reasonable term to remedy the 
shortcoming and, aFer that term has expired, Event Design Collec<ve con<nues to 
aQributably fall short in the fulfillment of its obliga<ons. The no<ce of default must contain 
as detailed a descrip<on of the shortcoming as possible so that Event Design Collec<ve is 
able to respond adequately. 

23.7. A condi<on for the existence of any right to compensa<on is that the Client reports the 
damage in wri<ng to Event Design Collec<ve no later than thirty (30) days aFer discovery. 
Any right to compensa<on for damage caused by Event Design Collec<ve expires in any 
event twelve (12) months aFer the event from which the liability directly or indirectly arises.  

24. Force majeure 
24.1. Event Design Collec<ve cannot be held to fulfill any obliga<on under the agreement if 

fulfillment is prevented as a result of force majeure. Event Design Collec<ve can also not be 
held liable for any damage resul<ng from this. 

24.2. Force majeure is understood to mean, in addi<on to what is understood in this regard by 
law and jurisprudence, all external causes, foreseen or unforeseen, which Event Design 
Collec<ve cannot influence, but as a result of which Event Design Collec<ve is unable to 
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fulfill its obliga<ons. Force majeure is in any event the case of power failures, internet 
failures, failures in the telecommunica<ons infrastructure, network aQacks (including (d)dos 
aQacks), aQacks by malware or other malicious soFware, domes<c disturbances, delays or 
failure to deliver by suppliers, force majeure on the part of suppliers, machine breakdown 
and other business disturbances (either at Event Design Collec<ve or at its suppliers), 
transport disrup<ons, and other events beyond its control, such as mobiliza<on, war, 
blockade, riot, acts of terror, epidemic, pandemic, devalua<on, strikes, staff shortages, 
import and export obstacles, stagna<on in supply, fire, floods, storms, as well as sudden 
increases in import du<es and excise du<es and/or taxes, failure to obtain the necessary 
permits, and other government measures. 

24.3. If Event Design Collec<ve is prevented from carrying out the agreed work in whole or in part 
due to force majeure or if it cannot deliver the Services (on <me), it has the right to suspend 
the performance of the agreement without judicial interven<on or to terminate the 
agreement in whole or in part, at its discre<on, without being obliged to pay any 
compensa<on or guarantee. 

24.4. Event Design Collec<ve does not owe any (damage) compensa<on in a situa<on of force 
majeure, even if it has obtained any advantages as a result of the force majeure situa<on. 

25. Poaching of personnel 
25.1. The Client is not permiQed to employ employees of Event Design Collec<ve or to have them 

work for it in any other way, directly or indirectly, for as long as the agreement con<nues, as 
well as three (3) years aFer the end thereof, without wriQen permission from Event Design 
Collec<ve. 

25.2. Employees of Event Design Collec<ve in this context are understood to mean persons who 
are employed by Event Design Collec<ve or one of the companies affiliated with Event 
Design Collec<ve  

25.3. In the event of non-compliance by the Client with the prohibi<on described above, the 
Client will owe Event Design Collec<ve an immediately due and payable fine of €10,000 per 
viola<on and of €1,000 for each day that the viola<on con<nues, without prejudice to Event 
Design Collec<ve’s right to claim damages if the damage actually suffered is higher than the 
penalty owed by the Client. This is regardless of whether the viola<on can be aQributed to 
the Client. Moreover, no prior no<ce of default or legal proceedings are required for the 
forfeiture of this fine. 
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26. Changes in these general terms and condi5ons 
26.1. Event Design Collec<ve has the right to change (parts of) these general terms and 

condi<ons in the interim. Any changes will be no<fied by Event Design Collec<ve to the 
Client at least one (1) month in advance. 

26.2. If an amendment to these general terms and condi<ons announced by Event Design 
Collec<ve nega<vely affects the posi<on of the Client, the Client can object to this in wri<ng, 
sta<ng reasons, before the relevant amendment takes effect. In case of objec<on, Event 
Design Collec<ve can reconsider the change and decide to withdraw it in whole or in part. 

26.3. If Event Design Collec<ve decides to implement the change despite the Client's objec<on, 
the Client has the right to terminate the agreement in wri<ng by, and at the latest up to, the 
date on which the change takes effect. 

26.4. If the Client does not object in wri<ng to the intended change within seven (7) days aFer 
announcement by Event Design Collec<ve, the Client will be deemed to agree to the 
change. 

26.5. Changes of minor importance, changes that are necessary due to changed laws and 
regula<ons and changes that are in favor of the Client can be implemented by Event Design 
Collec<ve without prior no<ce. The Client does not have the right to object and/or 
terminate the agreement in the event of such changes. 

27. Miscellaneous 
27.1. Neither Party is permiQed to transfer the rights and obliga<ons arising from the agreement 

to a third party without the wriQen consent of the other Party. 

27.2. Unless expressly agreed otherwise with Event Design Collec<ve, all Services ordered by the 
Client are exclusively intended for the Client's own (internal) use and not for resale. 

27.3. If any term or provision in the agreement is held to be invalid or unenforceable, this will not 
affect the legal validity of all other provisions in the agreement. Such provision will be 
replaced by a legally valid provision which is, to the extent possible, comparable to the 
original provision. 

27.4. Any failure or delay by a Party in exercising any right or remedy under the agreement will 
not prejudice such right or remedy and will not apply, and will not be construed, as a waiver 
or otherwise preclude exercise or use thereof at a later date. The full or par<al exercise of 
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any right or the exercise of any legal remedy under the law or under the agreement will not 
prevent the further exercise or use of any other right or claim. 

28. Applicable law and forum 
28.1. All maQers arising out of or rela<ng to an agreement or these general terms and condi<ons, 

including, without limita<on, validity, interpreta<on, construc<on, performance, and 
enforcement will be governed by the law of Switzerland, without reference to its choice of 
laws rules. 

28.2. Any dispute in connec<on with an agreement, these general terms and condi<ons, and any 
contractual or non-contractual obliga<on arising therefrom, will be handled in the following 
way and order: 
a. aFer receipt of a no<ce by one Party from the other Party informing them of a dispute 

or claim, the Par<es will aQempt in good faith to resolve any dispute or claim through 
nego<a<ons between a representa<ve of each of the Par<es.  

b. if the representa<ves cannot resolve the maQer within 7 (seven) business days from 
the date of the no<ce, the maQer will be escalated to the CEO of each Party.  

c. finally, if the escala<on to CEO-level does not lead to the dispute being seQled 
amicably within 14 (fourteen) business days from the date on which the dispute was 
escalated to this level, then each Party will be en<tled to submit the maQer to the 
competent courts in Basel-LandschaF, Switzerland, with the possibility of appeal. 
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